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SNAP NONDISCRIMINATION STATEMENT

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights requlations and policies, this
institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual
orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means
of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the
responsible state or local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or
contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination
Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20OP-
Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter
addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the
alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of
an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by:

1. Mail: Food and Nutrition Service, USDA, 1320 Braddock Place, Room 334, Alexandria, VA 223 14; or
2. Fax: (833) 256-1665 or (202) 690-7442; or
3. Email: FNSCIVILRIGHTSCOMPLAINTS@usda.gov

This institution is an equal opportunity provider.



SV 8 095 FOR FAMILIES
OF SCHOOL CHILDREN

Louisiana received federal approval to issue Pandemic EBT
benefits for the Summer of 2022 to families of children who:

> Qualified for free or reduced-price school meals under
the National School Lunch Program or School
Breakfast Program on or before July 30, 2022, OR

> Attended a Community Eligibility Provision (CEP)
school, where all children receive free meals regardless
of family income, in May 2022.

Summer P-EBT is available to all students who meet the above
criteria, regardless of what learning style they had during the
2021-22 school year —virtual, hybrid, orin-person.

Eligible students will receive a payment of $391 to cover both June
andJuly 2022. The payment will be broken into two installments:
$195 for June and $196 for July.

NO APPLICATION NEEDED!

Schools will provide DCFS a list of eligible students, and DCFS will
then issue the benefits.

HOW & WHEN WILL SUMMER P-EBT
BENEFITS BE ISSUED?

Summer P-EBT benefits will be issued on Louisiana Purchase EBT
cards in each eligible student’s name.

Students who did not receive P-EBT benefits for this or last school
year (e.g., because they attended school in-person all year) will be
mailed a card with Summer P-EBT benefits already loaded onto it.
Benefits may have already been distributed to students who have
previously received a card. Balances can be checked in the P-EBT
Parent Portal. Students who have not previously received a card
will have one mailed to them. Parents should allow up to 30 days
from receiving this flyer to receive their child’s card in the mail.
Please be aware, for security purposes, the card will arrive in a plain
white envelope.

PLEASE NOTE: Families who applied for free/reduced-price school
meals on or before July 29, 2022, and were later approved, will
receive Summer P-EBT benefits. However, the issuance of those
benefits may be delayed.

*You can use P-EBT funds and also get food
from grab-and-go student meal sites.*

*Using P-EBT does NOT impact your or
your student’s immigration status.™
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ACTIVATING P-EBT CARDS

> P-EBT Cards are Issued in the Student’s Name.

> Local Student ID Number Needed. You will need your child’s
Local Student ID number to enter in place of their Social
Security Number when activating their P-EBT card. Ifyou do
not know your child’s local student ID number, some places
where it is commonly found include the student’s report card,
grades portal, student ID card, computer login, library card,
medical records portal, and IEP record. Ifyou cannot find your
child’s local student ID number in any of these places, please
contact the child’s school or district for assistance.

> PINs Must Meet Requirements. When selecting a PIN for

your child’s P-EBT card, please note that the following
patterns are NOT allowed:

B |dentical digits (1111, 2222, 3333, etc.)

M Consecutive digits (1234, 2345, 3456, etc.)

W Numbers that start with one or more zeroes (0657, 0051,

0001, etc.)
M The last four digits of the child’s Student ID number
B The cardholder’s birthdate

2 Troubleshooting Tips Available. Additional
troubleshooting tips for P-EBT card activation can be
found on the DCFS website at www.dcfs.la.gov/page/
pebt-louisiana-fagqs#card-activation

P-EBT PARENT PORTAL

DCFS has a P-EBT Parent Portal where you can view your child’s P-EBT
information and manage your child’s P-EBT case.

Creating an account in the P-EBT Parent Portal will allow you to receive
text updates from DCFS regarding the P-EBT program and any future
benefits your child may be eligible to receive.

To learn more about the P-EBT Parent Portal, including how to create an
account and link your child’s case, visit www.dcfs.louisiana.gov/pebt-
parent-portal.

WHAT CAN | BUY WITH MY P-EBT CARD?

P-EBT cards can be used to purchase most food items at any store that
accepts SNAP EBT cards. The cards cannot be used to purchase “hot
foods” (those prepared to eat at the store), alcohol, tobacco, or nonfood
items such as vitamins or medicines, soap or hygiene items, paper goods,
household supplies, or pet food.

HOW LONG CAN | USE MY BENEFITS?

Under new federal rules, federal food assistance benefits will be
expunged, or removed, from a client’s EBT card nine months after the
benefits were issued, unless the card has been used to make a purchase
within the last nine months. If the card has been used, the benefits will
remain on the card for nine months from the date of last purchase.
Benefits are removed only if:

¢ Ithas been nine months since the benefits were issued; AND

o |t has been nine months since you last used your EBT card.

Once benefits have been removed, they cannot be added back to your
card.

FOR MORE INFORMATION, VISIT WWW.PEBT-LA.ORG.





