Tai xac dinh Thay ddi Cudc hen

Cac cudc phdng van tai xac dinh sé khéng
con dwoc Ién lich trwde khi quy vi ndp don
xin tiép tuc ho tro

Khi théi han chirng nhan cla quy vi sap két
thac, quy vi sé nhan dwoc Thong bao Hét
han. Diéu nay sé cho quy vi biét da dén lac
ndép Tai xac dinh.

Quy vi phai hoan tat va giri don dang ky tiép
tuc ho trer (Tai xac dinh).
Khi chang téi nhan dwoc don dang ky cia

quy vi, chiing tdi sé& Ién lich hen phdng van
va gwi thw méi cho quy vi.

Quy vi c6 ciu hdi vé CAFE?
Email LAHELPU.DCFS@Ila.gov
hoac
Goi 1-888-524-3578
Ding nhap CAFE:

www.dcfs.la.gov/cafe

bang ky DSNAP

Bay gi® quy vi sé c6 thé dang ky DSNAP
tlr tai khoan Céng Théng tin Tw phuc vu
CAFE.

Chi can dang nhép vao tai khoan Cong
Thoéng tin Ty phuc vu CAFE va nhap vao
nut BDang ky DSNAP.

You may select the Disaster
Supplemental Nutrition Assistance link

@ to modify your registration and to
submit it to DCFS.

Boc vé DSNAP va nhap vao nit Dang ky
deé bat dau dang ky.

Hoan thanh dang ky bang cach hoan
thanh cac man hinh cho:

Théng tin ca nhan

Thoéng tin lién hé

Thoéng tin khac

Thoéng tin thanh vién ho gia dinh
Théng tin thu nhap

Théng tin nguén thu.

S0 kWONE

Xem lai ban tom tat théng tin quy vi da
cung cap va nhap vao Guri.

Hay nhé réng viéc dang ky khéng dam

bao quy vi sé nhan dwoc phuc lgi. DSNAP

chi dwoc quan ly sau khi tham hoa dworc
cong bb & mirc d6 lien bang va sau khi
tiéu bang nhan dwoc phé duyét ctia Cuc
Dinh dwdng va Thuc phdm, B6 Nong
nghiép Hoa Ky dé bét dau cac dich vu
DSNAP.

Danh cho Nguoi
dung
Cong Théng tin
Tw phuc vu CAFE
Xin th 16i vi tién do hién tai
Sap c6 cac nang cap cho CAFE!

Tin vui! DCFS d4 va dang né lwc nang cép
hé théng cong nghé déng sau Céng Théng
tin Tw phuc vu CAFE cho cac ca nhan dang
ky hoac nhan phuc lgi SNAP, LaCAP,
FITAP, KCSP va Child Support.

Nhirng thay ddi nay gitp quy vi dé dang lién
lac v&i nhéan vién xt ly trwong hop, hay truy
cap thong tin cua quy vi va dang ky DSNAP
tl tai khodn Céng Thong tin Ty phuc vu
CAFE.

Chung t6i dang nd lwc thwe hién nhirng
thay d6i nay dé cai thién viéc cung cép dich
vy clia ching tdi cho quy vi va c6 mot s6
théng tin quan trong quy vi can biét.

Vui ldng xem lai tai liéu nay dé hiéu nhirng
gi dang thay déi va nhirng gi quy vi sé can
phai lam.
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Tao tai khoan mai

Lién hé nhan vién xtr ly ho so

Thong bao dang dién t

Tét ca khach hang sé phai tao thong tin dang
nhap mai va lién két (cac) trwong hop voi tai
khoan cua quy vi.

Bwoc 1: Tw trang chi CAFE, chon “Nhép vao
day dé bat dau!”

Bwérc 2: Doc vé viéc bat dau va tao mot tai
khoan. Nhap vao “Tiep theo”.

Bwéc 3: Dién tén va ho cla quy vi, va mét dia chi

email hop Ié.

Bwéc 4: Tao ID ngudi dung, mat khau va sb
PIN.

Bwoc 5: Hoan thanh kiém tra bao mat va théa
thuan chap nhan ngwéi dung. Nhap vao “Tiep
theo”.
Bwéc 6: Trén man hinh My.La.gov, hay kiém tra
hoac nhap tén va ho clta quy vi.
Bwéc 7: Nhap ID ngwdi dung va mat khau cia
quy Vi.
Bwéc 8: Nhap ma PIN va dia chi email cia quy
Vi.
Bwéc 9: Nhép vao “Tao tai khoan cua toi”.
Chung t6i sé giri email dé xac nhan dia chi email
cla quy vi.

ID ngwéi dung va ma PIN cua quy vicho

1-888-LA-HELP-U sé KHONG thay dbi.

Quén ID nguwoi dung hoac mat
khau chia quy vi?
Truy cap My.La.gov va nhap vao “Pang nhap”.
Sau dé nhap vao nat “Tro gitp Tai khoan”.

Thwe hién theo cic hwéng dan dé ID nguoi
dung hoac lién két dit lai mat khau dwoc giri
qua email cho quy vi.

Bay gio quy Vi s& co thé gwi cho nhan vién x ly
trwdng hop cua quy vi cau hoi ve tredong hop
SNAP, FITAP va/hoac KCSP twr tai khoan Cong
Théng tin Ty phuc vu CAFE.
Quy vi sé& can lién két (cac) truong hop véi tai
khoan cta quy vi va dang ky dé nhan thdng bao
vé trwdng hop cla quy vi.
Sau khi quy vi dang nhap vao tai khoan, nhap vao
“Kiém tra trwong hop cua téi”. Trén trang nay,
nhap vao “Chi tiet Trwéng hop” bén canh
chwong trinh quy vi can dat cau hai.
Trong phan Cau héi vé trweéng hep clia quy
vi?, hay chon mét trong nhirng cau héi sau dé
gri cho nhan vién x ly ho so clia quy vi:
1. Toi mudn 1én lich lai cudc phdng van cla toi.
2. Taisao truong hop cia toi cham dit hodc
sb tién tro cap thay dbi?
Khi nao cudc hen phdng van cua toi dién ra?
X&c minh cla t6i da dwoc gl dén noi chwa?
To6i da nhan dwoc thw, nhwng téi khéng hiéu.
T6i muén yéu cau thém thoi gian dé cung
cap thdng tin xac minh.
7. Tbi da nhan dwoc cudc goi dién thoai tr co
quan.
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Vui 1ong cho phép hai ngay lam viéc d& nhan vién
Xt ly trweéng hop cha quy vi tra I&i. Khi cau héi
cla quy vi da dwoc tra 101, quy vi sé nhan dwoc
email hodc tin nhan van ban cho quy vi biét dé
kiém tra Thong bao cla quy vi trong Céng Thong
tin Tw phuc vu CAFE.

Bay gi¢ quy vi co the co thé .dang ky dé nhan
théng bao khéng can gidy vé treong hop SNAP,
FITAP va/hodc KCSP trong Céng Théng tin Ty
phuc vu CAFE. Quy vi ciing s& nhan dwoc email
va/hodc théng bao bang van ban khi ¢ théng bao
méi trong tai khoan Tw phuc vu CAFE cla quy vi.

Nhan vao nat Hop thw cua toi.

© My Inbox

Check your My Inbox to view important
information relating to your SNAP,
FITAF, or KCSP benefits.

Nhén vao nit Cap nhat dé dang ky nhan théng
bao khéng can giay.

Khi quy vi nhan dwoc théng bao, quy vi s€ nhan
dwoc email va/hodc tin nhan van ban cho quy vi
biét c6 thong béo trong Hop thu.

Dé doc thong bao khong can gidy, hay vao Hop
thw clia quy vi va nhap vao théng b&o trong phan
Hop thw cua toi.

Xin lwu y rang néu quy vi dang ky nhan théng bao
khong str dung giéy, quy Vi sé khéng nhan duoc
théng bao bang giay qua Buu Dién Hoa Ky nlra.
Quy vi c6 thé yeu cau béat ky thong bao nao cho
trwéng hop cda quy vi dwoc glri dén cho quy vi
béng céach goi 1-888-LA-HELP-U.



USDA

@SBl United States Department of Agriculture

Tuyén Van Khéng Ky Thi cia USDA (tiép tuc)
Mau Don Ghi Danh Chung (HHS)

Co s nay khong duoc ky thi dya trén chung téc, mau da, nm:o: gbe n_=o.u gia, tinh trang tan tat,
tudi tac, phai tinh va trong mét sé trudng hop la niém tin ton gido hofic niém tin chinh tri.

B4 Néng Zm_:mﬁ Hoa K¥ ciing cam k¥ thi dua trén chiing tgc, mau da, ngudn gdc quéc gia, phai tinh,
tin :m:q:m ton gido, tinh trang tan tit, do tudi, niém tin chinh tri hodc tra thi hay tra diia hoat ddng
din quyén trude dé trong bit cir chuong trinh hay hoat ddng niao do USDA thyc hién hodc bio trg.

Ngudi bi tan 1t cdn cach giao tiép thay thé khac dé biét thong tin cia chuong trinb (nhur chir ndi
Braille, chif in c¢& 16n, bang m_._m am, ngon :mm ky hiéu cua My, ...) nén lién lac v6i Co Quan (coa
tiéu bang hodc dja phuong) noi ho lam don xin ncwms loi. quq_ bi diéc, khé nghe hay bi tan tat
am ngir co thé lién lac voi USDA qua Dich Vu Tiép Am cua Lién Bang theo so (800) 877-8339.
Ngoai ra, con c6 thdng tin churong trinh & nhiing ngén ngit khac.

Dé giri than phién vé ky thi. xin dién thong tin vao Mau Than Phién Ky Thi trong Chuong Trinh
cia USDA (USDA Program Discrimination Complaint Form), AD-3027, cé truc :Qn: tai How
to File a Complaint, va ¢ bat ctr viin phong ndo cua USDA, hodc gui thu dén USDA va cho biét
trong thur tat ca Eo:m tin yéu ciu trong mau don. Goi sé (866) 632-9992 dé xin mét mau don
than phién. Giri mAu don da dién thong tin hodc thu clia quy vi dén USDA qua:

(n thu tin: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410

(2)  dién sao (fax): (202) 690-7442; hoiic
(2) dién thu (email): program.intake(c usda.gov.

Dé biét bt cir thong tin ndo khac vé Churong Trinh Phy Cép Dinh Dudng (Supplemental
Nutrition Assistance Program, rm« SNAP) xin lién lac duong day nong ciia chuong trinh USDA
SNAP theo sb (800) 221-5689, c6 ci :n_._m Tay Ban Nha, hodc goi Thong Tin Tiéu Bang/ S
Dudng Diy Noéng (bim vio dudng ndi dé biét danh sich duong diy nong theo timg tiéu bang);
co truc Ewms tai: SNAP Hotline.

Dé giri than phién ky thi vé& mdt chuong trinh nhén hd tro thi chanh lién bang qua Ban Sirc Khoe
vi Dich Vu Nhéan Sinh Hoa Ky (U.S. Department of Health and Human Services, hay HHS), thi
giri thur dén: HHS Director, Office for Civil Rights, Room 515-F, 200 Independence Avenue,
S.W., Washington, D.C. 20201 hoic goi (202) 619-0403 (thu thoai) hodc (800) 537-7697 (TTY).

Co s& nay la noi cung cép co hi binh ding.

Trang 3 trén 3
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