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PHUC LQ' SNAP SE QUAY VE HAN MUPC THONG THUONG VAO THANG 3
Kinh gri [Name],

Trong subt dai dich COVID, cac ho gia dinh tai Louisiana da va dang nhan dwgc thém cac phuc lgi clia
Chuwong Trinh H6 Tre Dinh Dwéng Bd Sung (Supplemental Nutrition Assistance Program, SNAP) Do quyét
sach gan day cla chinh ph lién bang, cac khoan thanh toan thém nay sé khéng con niva vao thang 3. Mirc
phuc lgi théng thwdng cla quy vi khdng cé cac phuc lgi thém la [AMOUNT].

Tai sao cac phuc loi cua quy vi lai giam xuéng?

Nam 2020, Quéc Hoi da tam thoi tang phuc lgi SNAP vi dai dich COVID-19. biéu nay co nghia la ngui
nhan SNAP tai Louisiana va trén toan quéc van dang nhan duoc nhiéu phuc lgi hon mbi thang so v&i
nhitng gi ho thwdng nhan dwoc. Vi chinh quyén lién bang da ngirng cip cac khoan thanh toan thém
nay, nén cac phuc loi hang thang cta quy vi sé quay vé mac phuc loi thong thwdng bat dau tr thang 3
nam 2023.

Néu quy vi c6 Bao Cao Bon Gian Héa hoac chirng nhan lai dén han vao thang 2 nam 2023, mc phuc Igi
duoec liét ké cé thé khac. Néu quy vi van hoi du diéu kién nhan phuc loi bat dau vao thang 3 nam 2023, thi
mtrc phuc loi tiép dién ctia quy vi sé c6 trong Thong Bao vé Quyét Dinh. Théng bao nay sé dwoc glvi cho
quy vi sau khi hoan thanh Bao Cao Bon Gian Héa hoac chirng nhan lai.

Quy vi sé quay vé mirc phic loi théng thueng dinh ky 1a [AMOUNT].

Vi day la két qua hanh déng clia chinh quyén lién bang, S¢ Dich VuTré Emva Gia Binh Louisiana (Department
of Children and Family Services, DCFS) khong cé quyén kiém soat doi voi sw thay doi nay. beé biét thém
thong tin vé dieu kién hoi du va phuc lgi SNAP, vui Iong truy cap trang web cta ching téi (www.dcfs.la.gov/
shap).

Quy vi can lam nhirng gi?

La thw nay khéng yéu cau quy vi phai lam gi ca. Ké tir thang 3 nam 2023, quy vi sé tiép tuc nhan dwoc phic
loi SNAP hang thang dinh ky ctia minh mién 1a quy vi van hoi da diéu kién. Khi quy vi can chirng nhan lai,
chung t6i sé glri cho quy vi mot thdng bao khac véi cac hweng dan.

Quy vi cé thé tang mic phuc lgi SNAP dinh ky cia minh bang cach cho DCFS biét vé& cac thay déi nhu:
+ Mét thu nhap
» Tang chi phi nha & (tién thué nha hoac tién vay thé chép)
» Tang chi phi chdm séc tré hodc ngudi Ién khuyét tat
« Chi phi y t& hon $35 cho bét ky ai trong hd gia dinh SNAP clia quy vi ttr 60 tudi tré 1én hodc bi khuyét tat
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Quy vi c6 thé bao cao cac thay ddi cho Louisiana DCFS bang cach goi cho ching t6i theo s6 1-888-LAHELP-U
(1-888-524-3578) hodc bang cach hoan thanh biéu mau “Report My Changes” (Bao Céo Thay Ddi ctia Toi)
trén tai khoan CAFE cula quy vi tai www.dcfs.la.gov/cafe.

Cach kiém tra mirc phuc lgi trén thé Chuyén Phuc Loi Pién Tw (Electronic Benefits Transfer, EBT)
cua quy vi

Dé kiém tra sb dw trong thé EBT, quy vi cé thé goi dién dén dwdng day dich vu khach hang EBT theo s
1-888-997-1117, hodc ra soat tai khoan clia quy vi trén trang web tai www.LifeInCheckEBT.com hoac trong
trng dung di déng LifelnCheck EBT.

Néu quy vi cé thac mac nao khac

Néu quy vi c6 thac mac hodc can thém théng tin, vui long goi dién cho chung t6i theo sb 1-888-LAHELP-U
(1-888-524-3578), Thir Hai dén Thir Sau, 7 gid 30 phut sang dén 6 gi® chidu. Quy vi cling c6 thé truy cap
trang web cla chung téi (www.dcfs.la.gov/snap).

Néu quy vi can tre giup thém vé thic pham ’ ] ‘ i )
Néu qu‘y vi can trg giup thém vé thwc pham, vui 1dng goi s6 211 dé tim cac ngudn Iwc ho trg c6 san trong
cdng dong clia quy Vi.

USDA Nondiscrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations
and policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex
(including gender identity and sexual orientation), religious creed, disability, age, political beliefs, or reprisal
or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities
who require alternative means of communication to obtain program information (e.g., Braille, large print,
audiotape, American Sign Language), should contact the agency (state or local) where they applied for
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through
the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program
Discrimination Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/
documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA
office, by calling (833) 620-1071, or by writing a letter addressed to USDA. The letter must contain the
complainant’s name, address, telephone number, and a written description of the alleged discriminatory
action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date
of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to:

1. Mail:
Food and Nutrition Service, USDA
1320 Braddock Place, Room 334
Alexandria, VA 22314; or

2. Fax:
(833) 256-1665 or (202) 690-7442; or

3. Email:
FNSCIVILRIGHTSCOMPLAINTS@usda.gov

This institution is an equal opportunity provider. o




