
 

 

Federal Office of Child Support 
Enforcement (OCSE) Employer Services 
 
   Which electronic process is right for you? 
 
 ELECTRONIC INCOME WITHHOLDING ORDER 

 

 Receive child support Income Withholding Orders (IWOs) electronically 

 Send electronic order acknowledgments to the child support agency 

 Select programming or no programming option 

 Report lump sum payments and terminations 

 To get started, contact william.stuart@acf.hhs.gov 
 

 

 
 
LUMP SUM REPORTING  

 

 Access the Employer Services Application on OCSE’s (federal) Child Support Portal 

 Report employees who are eligible to receive upcoming lump sum payments 

 Report employees one by one or many at one time by reporting via spreadsheets 

 Receive notices from child support agencies to withhold support from payment 
 

 

 To get started, contact employerserviceswebapp@acf.hhs.gov 

 
ELECTRONIC TERMINATION  

 

 Access the Employer Services Application on OCSE’s (federal) Child Support Portal 

 Report employees who are terminated or never worked for you 

 Report employees one by one or many at one time by reporting via spreadsheets 

 To get started, contact employerserviceswebapp@acf.hhs.gov 

 
Visit our website for more information about an employer’s role in the child support 
program:  www.acf.hhs.gov/programs/css/employers 
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