
 
PROTECT YOUR SNAP BENEFITS 

NEW EBT CARD FEATURES 
  
With skimming being an issue nationwide, Louisiana has enabled new security features 
that customers can turn on or off through the LifeinCheck Cardholder portal website. 
(Not available on the mobile app at this time) 
  
Customers can now: 

•       Set spending limits 
•       Block out-of-state transactions 
•       Block online transactions and activities including balance checks through online   

retailers 
Customers can turn these features on and off at their convenience.  

  
You can access the new security features through  

• https://www.lifeincheckebt.com  
• Calling the EBT customer service line at 1-888-997-1117   
• Calling the DCFS customer service line at 1-888-524-3578 

 
The option will be on the first page and under ACCOUNT SETTINGS 
 

 
 

Click your name in the right corner and click Account Settings:  

 

https://www.lifeincheckebt.com/

