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SNAP Quality Control Review

Questions:

1. Section 3.1 indicates that it is desirable for proposers to have experience in implementing a
SNAP program payment accuracy improvement strategy or equivalent program. Would similar
experience in another program, such as the Medicaid program, be acceptable for this
requirement?
¢ No, the proposer would need to have experience in SNAP regulation and full
understanding of the Quality Control 310 Handbook.

2. Would individual staff member experience substitute for corporate experience to meet the
requirement in Section 3.1?
¢ No, the contract would be between DCFS and the corporation, not with the individuals
potentially providing the service.

2. In Section 5.3, a detailed discussion of the proposer's desired qualifications and recent
experience with providing SNAP Quality Control Review on projects similar in size, scope and
function to the proposed contract is requested. Could similar experience in another program,
such as the Medicaid program, meet this requirement?

e No, the proposer would need to have experience in SNAP regulation and full

understanding of the Quality Control 310 Handbook.



