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Q. Are either April 22 or April 25 holidays observed by
the DCFS?

A. The holiday observed by DCFS is April 22, 2011.

Q. Please confirm whether the turnaround time
requirement is 15 business days or 15 calendar days
from the date of collection. On page 24 states business

days and page 39 states calendar days.

A. It's 15 business days.



