
 

Reporting Critical Incidents 
Report Critical Incidents To:  

Type of Critical Incident Child 
Protection Unit 

(in the Parish 
where the facility 

is located) 

Residential 
Licensing 

Unit 

Legal Guardian 
(Parent or 

 Placing Agency) 

Abuse   
 

X  X 

Neglect  
 

X  X 

Injuries of Unknown Origin  
 

X  X 

Death  
 

X  X 

Attempted Suicide 
 

 X X 

Serious Threat or Injury to the resident’s 
Health, safety or well-being, (ie., Elopement 
or unexplained absence of a resident) 
 

 X X 

Injury with substantial bodily harm while in 
seclusion or during use of personal restraint 
 

 X X 

Unplanned hospitalization 
 

 X X 

 



 

 
 

Reporting Time Lines 
Time Frame Action Required 

1. Verbally notify the legal guardian of the incident; Immediately following the Critical 
Incident 

2. Verbally notify the appropriate law enforcement authority, if 
applicable, in accordance with state laws; 

 

Within 24 Hours of the Critical Incident 1. Submit the mandated critical incident report to the appropriate 
unit as identified above based on the type of incident; 

1. submit a final written report of the incident, if indicated, to the 
appropriate unit identified above based on the type of incident; 

2. submit a final written report to the legal guardian; 

Within Five (5) Working Days of the 
Critical Incident 

3. Conduct an analysis of the incident and take appropriate 
corrective steps to   prevent future incident from occurring; 

 
 

 Maintain copies of any written reports or notifications in the resident’s record; 
 

 Residential Licensing can be notified by fax (225-342-9483)  
 

 Information on Reporting Child Abuse or Neglect, and where to report can be found on the Department of Children 
and Family Services website and can be accessed at www.dcfs.la.gov/ReportChildAbuse. 


