
 
What	is	DSNAP?	

• DSNAP	provides	eligible	households	-	who	do	not	currently	receive	SNAP	benefits	-	
with	help	buying	groceries	due	to	lost	income	or	damages	following	a	disaster.	

	
Will	I	receive	DSNAP	benefits	if	I	already	receive	regular	SNAP	benefits?	

• If	you	already	receive	SNAP	benefits	and	live	in	a	parish	or	ZIP	code	where	DSNAP	is	
activated,	 you	may	automatically	have	 supplemental	 SNAP	benefits	 added	 to	 your	
EBT	cards.	You	DO	NOT	need	to	pre-register	or	apply	for	DSNAP.	Please	do	not	visit	a	
DSNAP	location!		

	
How	can	I	pre-register	for	DSNAP?	

• Residents	can	pre-register	online	at	www.dcfs.la.gov/preregister	or	by	phone	at	1-
888-LAHELP-U	(888-524-3578).	

	
Should	I	pre-register	for	DSNAP?	

• If	 you	were	 impacted	 by	 the	 storm	 and	 haven’t	 registered	 already,	we	 encourage	
you	to	do	so.	It	will	reduce	the	time	you	have	to	spend	at	a	DSNAP	site.	

• If	you	have	pre-registered	for	DSNAP	at	any	time	or	already	received	DSNAP,	you	DO	
NOT	 need	 to	 pre-register	 again.	 When	 you	 visit	 a	 DSNAP	 site	 to	 complete	 your	
application,	the	caseworker	will	be	able	to	update	your	previous	information.		

	
What	do	I	need	to	provide	to	receive	DSNAP	benefits?	

• Name,	Social	Security	Number	and	Date	of	Birth	for	each	household	member		
• Current	address	and	parish	of	household		
• Monthly	income	for	each	household	member		
• All	liquid	assets	for	each	household	member	(cash	on	hand,	checking,	savings)	

	
Where	can	I	find	information	about	DSNAP	locations?	

• All	 DSNAP	 updates	will	 be	 posted	 online	 at	 http://www.dcfs.la.gov/	 and	 on	 the	DCFS	
Facebook	page.		

 
Please visit www.dcfs.la.gov for the most  

accurate DSNAP information. 


